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1. PASCAL

calibration/test services only includes the cost of

Metrology Center proposal for
providing the proposed calibration service as well as
costs associated with customs and the delivery of the
device back to the customer.

2. The calibration/test device must be properly
packaged to minimize the risk of damage. PASCAL
Metrology Center cannot be held responsible for any
damage to the device incurred during  the

transportation of the device.

3. The package in which the device is sent should also
contain a copy of the proposal (or quotation) as
approved by the customer, as well as all necessary
technical hardware and accessories, operation and
maintenance manuals, and in the case that these are

not available, a copy of the last calibration certificate.

4. The acceptance of the device to PASCAL Metrology
Center is made after physical inspection and operation
in the laboratory for control purposes. Malfunctions or
adjustment problems of the device may also be
discovered during performance of the calibration.
PASCAL Metrology Center cannot be held responsible
for any kind of damage/adjustment problems that are

discovered.

5. If an adjustment is needed on a calibration/test
device, the request must be submitted in writing to
PASCAL Metrology Center. For adjustment requests
made after the service has started, the customer is
informed of the additional cost of adjustment and the
cost of calibration after adjustment. If approved by the
customer, the extra cost is reflected in the invoice.
Adjustment operations may only be performed on
devices for which an adjustment procedure issued by

the manufacturer exists.
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6. In instances where a malfunction or maladjustment is
detected in a device or it is found to be unsuitable for the
service for which it has been delivered and the customer is
unable to provide for its repair/adjustment or deliver a device
of similar specifications, the calibration fee is returned to the
customer after a charge for the work and time spent up to that
point has been deducted.

7. If the calibration method to be used is not specified by the
customer, the calibration is performed using the method
published either international or regional standards, or by
reputable technical organizations, or in relevant scientific
journals or reports, or as specified by the manufacturer of the

equipment.

Note: PASCAL Metrology Center inform the customer when
the method requested by the customer is considered to be

inappropriate or out of date.

8. PASCAL Metrology Center shall not be held
responsible for the information supplied by the
customer and the effects such information might have

on the validity of results.

9. PASCAL Metrology Center is responsible for compensating
the customer for any intentional damage to the device that
occurs during the performance of the calibration. The
presence or lack of intention to cause damage is to be
determined by a commission set up by PASCAL Metrology
Center.

10. The equipment list declared in the calibration items receipt
form will be used as a reference for the return of the

equipment after the service has been completed.

11. Customers may observe performance of the calibration
upon written request. All related arrangements (travel,

accommodation, etc.) are the responsibility of the customer.
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12. According to regulations or upon customer request,
a statement of conformity to a specification or
standard for the calibration results is provided. If no
decision rule is specified in the requested specification
or standard, then the decision rule is selected and

agreed with the customer.

13. Pascal Metrology Center does not provide any
recommendations regarding calibration intervals. If the
customer submits a written request in this regard, the
request will be mentioned in the calibration certificate
and label.

14. Pascal Metrology Center assumes no responsibility
for the shipment of device after the completion of
services. Upon the customer's written request and
specifying the preferred shipping method, the device
will be sent solely as a courtesy and at the customer's

own risk.

15. Calibration certificates are released to the
customer only after full payment for the service has

been received.
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